Membership Form

Personal Information

This Membership Agreement ("Agreement”) is entered into between the
undersigned individual ("Member”) and Zaya Wellness (“Zaya Wellness”),
located at 14 Silverton Rd, Musgrave, Durban. This agreement outlines the

terms and conditions for participationin the Zaya Wellness membership
programme.

Full Name
Date of birth
ID number
Nationality
Gender
Email

Cell phone number

Type Of Membership

*Please tick one:

Zaya Starter - R1200.00 monthly D Zaya Essential - R1800.00 monthly D Zaya Prenuim - R2400.00 montly D

Term & Condition

Membership is valid for 12 months from the start date unless cancelled according to the
cancellation policy.

2. Membership fees are billed monthly and are non-refundable.

3. Sessions must be used within the month; unused sessions do not carry over.

4. Booking is essential for all classes and treatments.

5. Members are expected to adhere to Zaya Wellness studio policies and etiquette.

6. Zaya Wellness reserves the right to update pricing and policies with 30 days' notice.



Membership Form

Cancellation Policy

Members may cancel their membership with 30 days' written notice. Early termination
before the 12-month period may incur a cancellation fee equivalent to one month’s
membership. Pausing memberships may be allowed for valid medical or travel reasons

upon approval.

Member Signature: Date:

Zaya Wellness Representative: Date:

Banking Details (for debit order setup)

Account Holder name:

Bank name:

Account Number:

Account type:

Branch code:

Legal Clauses

1. Liability Waiver: The Member understands and agrees that all participation in Zaya Wellness services is at their own risk. Zaya Wellness, its employees,
and contractors shall not be liable for any injury, loss, or damage sustained while on the premises or during any related activities.

2. Medical Disclaimer: The Member affirms that they are physically fit and capable of participating in fitness classes and spa treatments offered. They
agree to disclose any relevant medical conditions to Zaya Wellness staff.

3. Privacy and Data Protection: Member information, including banking details, will be handled with strict confidentiality and in accordance with data
protection regulations. Such information will only be used for the purpose of billing and communication regarding services.

4. Breach of Agreement: Zaya Wellness reserves the right to terminate this agreement immediately should the Member breach any terms, including
misuse of facilities, abusive conduct, or fraudulent behavior.

5. Force Majeure: Zaya Wellness shall not be held responsible for service interruptions caused by circumstances beyond its control, including but not

limited to natural disasters, pandemics, or government regulations.



